Search Engine Marketing —
A Critical Piece In your
Marketing Puzzle
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You Gotta Get Searched!

 More people are online than ever before!
68.6% Of the US POpUIathn (http://www.internetworldstats.com/)

* 90% of Internet users utilize search
engines to find products, services or

I nfo rm atl O n (Source: iProspect — Search Engine Marketing University™ www.iprospect.com)

 Must-have medium for brand awareness
and subscription generation!



http://www.internetworldstats.com/
http://www.iprospect.com/
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Components of SEM
Incorporate SEM into overall marketing

Paid clicks = Subs

Third party vs. managing search in-house




The Components of
Search Engine Marketing




Search Engine Marketing

Marketing a website through
search engines.

This includes efforts to improve organic
listings, purchasing paid listings, or a
combination of search related activities.

Also called




SEM Components
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Search Engine Optimization
Natural/Organic Search
Pay per Inclusion
Paid Search/PPC
Vertical Search




Search Engine Optimization

The act of modifying a website so that it

has a higher likelihood of appearing well

In the or listings of the
search engines. Also called




Natural / Organic Search

* Not related to paid advertising
e Based on algorithms (unigue per engine)
e Goal = Relevancy (Content, Hyperlinks, Llnks)
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No two search engines are alike

-Traffic

Yahoo: 28.8%

-Demographics

-Algorithms

Others: 3.4% :
Share of Searches, Ask: 5.4%

July 2006




Pay Per Inclusion

Paid advertising program that guarantees
web pages are included in a search
engine index (natural). The guarantee Is
that pages will be included, however, no
guarantee pages will rank well.
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Paid Search/PPC

* Advertising based — bid for placement

 Can help a company get top placement on
words they do not rank well on
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Paid Search

e Fast
e Flexible

 Trackable
— Keyword, Phrase
— Engine
— Copy
— Landing Page




Everybody’s Doing It ©

The following highlights key revenue data breakouts; dollar figures are rounded Ch millions):

Ad Formats — Internet ad revenues broken down by ad formats are;

FH 2005 FH 2004
Search 40% (§2,3149) A% (F1,517)
Cisplay A= 20% (51,157 20% (5942)
Classifieds 18%1,041) 17% (§782)
Rich M edia E% ($463) 0% [h3ka]
FeferalzlLead Generstion® % (5347 % (5114)
Sponsorships % (5317 o (F414)
E -mi il % ($116) W (570
Slofting Fees % (558 % (5921

(Source: Internet Advertising Bureau http://www.iab.net/news/pr_2005 9 26.asp)




Natural search Is the way your
site is found...

Paid search Is the way you
would your site to be
found




Source:
Did-it, Enquiro, and Eyetools uncover Search’s Golden Triangle
http://www.enquiro.com/eye-tracking-pr.asp




Vertical Search

o A streamlined search solution that helps
web surfers find what they need

« Smaller search topic universe = more
concentrated results

e Can be a challenge to find and get listed In
these engines




No “right” way to SEM

Search Engine Optimization
Natural/Organic Search
Pay per Inclusion
Paid Search/PPC
Vertical Search




Incorporating Search Engine
Marketing into your Overall
Marketing Strategy
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Search Marketing Process

« NEW




“The best time to plant a tree
IS twenty years ago. The
next-best time Is today ”
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-Eastern Philosophy
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ASSessS

What do you want to accomplish?
How ya making money honey?
Who's your customer?

What are your available resources?

Baseline current ( ) marketing
efforts....

—Develop a tracking system!




Assess - Reports

 Web Stats
— Traffic
— Referring Sources
— Referring Keywords
— Influential Factors (Mags hit newsstands)

— ROI Per Channel
e Conversion Rate




“Sure you can fly, but that
cocoon’'s got to go.”

Anonymous




OPTIMIZE

* Fix what needs fixing
e Let go of what isn’'t working

Cannot change un




Channels

Placements

Opportunities

Vendor Relationships




Before you test new channels:

Think start to finish

...It's a never ending process




“Mistakes: without them life
would be dull.”

Oscar Wilde




No “right” way to bring SEM Into
your overall marketing strategy

hink about SEM from a customer service
perspective — that will help you plot wisely
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How to make Paid Clicks
= Subscribers




How many of you buy PPC?




STUP Before you proceed...

 Have a tracking system in place
— PER KEYWORD
— PER ENGINE
—PER CPC
— PER OFFER
—ETC.

 Know your conversion rate




Start small...

Then snowball




Use Catchy/Compelling Copy

people magarine - Yahoo! Search Results - Microsoft Internet Explorer
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My Web Answers Search Services Aduvanced Search Preferences
Search Results Fesults 1 - 10 of about 156,000,000 for people magazine - 0.02 sec. (About thiz pagel
Also try: people magazine online, people magazine website More. .. SPOMNSOR RESULTS

People Only $34 - 1 Year

SPORNSOR RESULTS

« People Magazine - Only $57 Subscription
vy IMEQaZIines. com Up to 90% off. Over 1500 magazines. Free holiday gift cards. Get 52 issues of people magazine )
for only $94. Order online ar...
« Compare People Magazine at 20 Sites wonewr. magheaven. cam
vy mMagazinepricesearch.com Don't overpay. MagazineFriceSearch.com tracks subscription prices for over
2200 magazines (including People Magazine) from 20 top magazine merchants. Peoplemaaazine at
Amarzon com
¥ People Magazine on Yahoo! Shopping Shop at Amazon:com for lowr prices
Special Deals: 10% Off And hore - 25% OffAnd hiore - All Sale ltems on Peoplemagazine. Free Super...

Yahoo! Shorcut - About e FMAazEn. eam

FPeople Magazine - Compare
Prices

Before you subscribe to People
Weekly magazine, compare the. .
bargainmagazinesubscriptions. com

1. People Magazine &=
People Magazine, a weekly source for celebrity and entertainment news. Subscription regquired.
Category: Entertainment Magazines
people aol.comfpeople - hMore from this site - Save

2. Amazon.com: People (6-month subscription) MAGAZINE SUBSCRIPTION]: WMagazines =

... Having read People magazine for approximately twenty five yvears, it was with great regret that | recently ... stories

People Magazine - $112.88

covered by People magazine would be about ardinary people to whorm .. M
wonndd. afmazon. comfexeciobidosAg/detail -~ BODOOSRESBEC ™—=glance - 93k - Cached - More from this site - Save S'—'hSC”bE to or renew and get 52
issues for $113.88, sawve up to. ..
3. Wikipedia People imagazine) = woanw torchmagazines. cormn
People, a weekly American magazine of celebrity and popular culture news, debuted in 1974, The first issue, dated ; B
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Invite the Click — Call to Action

%2 yopa journal magazine - Google Search - Mozilla Firefox

File Edit Wi G0 EBookmarks Tools Help
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Web Images Wideo™®™  pMews Maps  more »

GO ngle [vogajournal magazine

|[ Search ] Advanced Search
Freferences

Sign in

Web Results 1 -

Yoga Journal Magazine
el IMagazines. com Up to 90% Off Subscriptions Here! Huge Selection & Savings - Shop Mow

Yoga Journal Magazine
MMagsd Cheap. Com Sawe up to 93% Off the Cover Price. Free Delivery & PMo Sales Tax|

Yoga Journal
Fead the stuff we didn't have room far in the magazinel! ... Be inspired all year
Yoga Journal 2007 wall calendar! ...
weonwe yogajournal comd - 58k - Sep 15, 2006 - Cached - Similar pages
poses - www yodajournal comdfposess
nemtoyoga - v yogajournal comdnewtoyogaldindes ofm
practice - wawaw. yogajournal. comdpracticedindesx. ofim S
boston blog - blogs. yogajournal. comd
More results from wasew. yogajournal. com s

ave.|.

Yoga Journal Magazine: The Voice of Yoga Cnline. The trusted ...
The editorial content of Yoga Joeurnal should not be used as a substitute far profe
health care. Talk to your doctor before starting any new exercise ...

wwewr yogajournal comdnewtoyoega/B95_1 . cfm - 29k - Cached - Similar pages

Amaron.com Yoga Journal with $5 Bonus: Maagazines

Cwerall, an entertaining and informative magazine that | recommend. Yoga Journal also has
a fantasic website that you can explore for free. ...

ooy amazon. comSoga-Journal-with-5-Bonus/dp/BOOCTEJEMWY - 109k -

Cached - Similar pages

ga journal magazine. (0.54 seconds)
Shop Now

Sponsored Links

Yoga Journal Magazine
Low prices on popular products.
Clualified orders over $25 ship free
Armazon. com

Buy Yoga Journal Magazine
1 Year For $17.95 - Save 49%
Subscribe Mow - Pay Later!

woened Imagazineline com

Yodga Journal Maog-F 1347
Buy now and save big! Refunds Ok
“eary cheap prices on all magazines.
MagsFarLess. caom

California

Yoga Magazine

The top natural-living, spiritual
and progressive magazines.
wosrww. redrocksmags. com

Yoga Journal magazine

Only $15.95 a year. You save 54%.

100% satisfaction guarantee!

wearww. fagsDirect. comdYogadoeurnal-Mag

Done




Take advantage of tracking
tools
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Do ignore the landing page!

o Clear purpose
e Savvy design
 May be worth having a separate landing
page
 Make it easy to buy

e Convey value — think from your customer’s
perspective!




Match it Up

Keyword
Copy
Content ‘

Landing Page - ‘

Don’t recycle copy — make it make sense
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alternative articles, stories and news items, many are searchahble. Green Magazines:
revvwe whaleagain. com/magazines html - 18k - Cached - Similar pages Breakthrough Prices! Huge Select
Free Magazines, Coupons & Gift
Magazines MagsOnThellet. com
Green &% Crganic Resources for the Family - Green Book Search - Green Building - California

Sustainable Architecture and Construction - Green Health YWatch Magazine ...
wevwy. sU S, comdbrdupfASustlife/MAGS htm - 190k - Cached - Similar pages

Green Gifts - Ervironmentally-Friendly Gifts, Ethical Gifts and ...

[E) Green Flaces To Shop (C) Green, Healthy & Ethical Gift [deas (D) Books & Yideos (E)
Magazine Subscriptions (F) Mare |deas, Activities & Alternatives ...

pevvwy. planetfriendly. net/gifts bhtml - 71k - Cached - Similar pages

organic books, organic magazines Lk

Crocus - On-line gardening magazine with a good organic section. ... Green Books - Good
selection of books from the Green Books web site, covering food, ...

sevvwy. alotoforganics. co.ukfcats/magazine.php - 14k - Cached - Similar pages

printech, January 2001 Fwd: Initiative for "Green” Magazines

Far infarmation on the environment and printing, The Printers National Enviranmental
Assistance Center(PMEAL) is the premier website.

vy, prieac. orgdlistserdprintech/01010101tech32 html - 7k - Cached - Similar pages

The Green Magazine Subscription, Magazine Discounts - AVYHM
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Iore
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Keyword
Engine
Content

Offer
Placement
Landing Page

If It doesn’t make you money honey, fit it
or dump Iit!




Know that you have PPC
OPTIONS

e Text Ads
* Image Ads g e
* Local Ads Iﬁlt:!l |

Test them out!
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Edit Campaign Settings

@ Your account hasn't heen activated.

Fayrment information is required befare we can run your advertising. Please provide your payment infarmation on the Billing Preferences
page in the "My Account” section. Typically, ad impressions will begin almost immediately after you submit this infarmation.

Basic Settings

Campaign name: |Campaign #1

Daily budget: ¢ [5.00 fday [7]
Wiew Recommended Budget [7]
Start date: Apr 7, 2006
Will run until: Apr % |7 v || 2006 w
Ad rotation: Show better-perfarming ads mare often [2]

Metworks

Show my ads on;

Google search
YWhen users search for my keywords on Google

Search network [7]
When users search for my keywords on Googl
search parthers

Content network [7]
When users visit sites that match my ad on
Google's content network

[] Content bids [7]
Let me set separate prices for content clicks
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Chinese (traditionall || Hold down the comtm
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Google Search

§ flynt publications - Google Search - Microsoft Internet Explorer
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Larry Flynt - Wikipedia, the free encyclopedia Sponsored Links
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wenn. larryflynt.comy - 29k - Cached - Similar pages Download Hustler Hardcore “ideos,
Fics, Sex Shows. Access Just 54,95,
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Business Wire News releases updated continuously. ... YWarning, The content you reguest is . .
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vigwgnewsld=200503 10005300 &newsLang=en - 15k - Cached - Similar pages Low Price Guarantee!l Free Gift Card
Bluekdagazines. com
Jet Editor - Larry Flynt Article Ealiioinis
Larry Flynt Publications relies on carporate aircraft for business growth. ... Flynt began . .
chartering Aztec and Mavajo aircraft back in 1973 piloted by ... Elint I= 2ZNne i
wansne tropicjungle. comdjlarry htm - 27k - Cached - Similar pages Breakthrough Prices! Huge Selection
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Google Search Network

m - Microsoft Internet Explorer
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Knowledge Is your best
safeguard against deception,
misguidance, or unnecessary

mistakes.




Using third-party SEM firms
VS. managing search in-house

I}a : >




To third party or
not to third party...?

« Will we save money hiring someone Iin-
house?

* Are we better off outsourcing to a team of
SEM pros?

(—)

Do we need a hybrid? v";@




ASSESS!

-~

 What's your focus? *

— SEO

—PPC

— Both?
 What do you want to accomplish?

 Have you and your team covered SEM
1017




Research
Implementation
Tracking
Education
Optimization




Ask for Help?

Expertise
Technology
Tools
...Passion?

Know SEM and know your options!




When evaluating a SEM
provider:
Ask a of questions,
Interview several firms
and !




There’s a lot of them and they
all differ!
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Be committed to owning success

 Know what

 Define what means

 Determine how you will
success

» Compare Options
— Document what you want (RPF)

« Treat any choice as a




Over 90% of Internet users
utilize search engines to find
products, services or
information...




Commit to making SEM work for
you and your business

e Know your options

e Determine what you want
e Establish how to track ROI
« Marry your online and offline efforts

SEM Is a online acquisition and
brand awareness tool
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“Believe you can, believe you
can’t, either way you’ll be

Henry Ford




Q/A

Thank you! ©

Lorrie Thomas
805.452.2615
lorrie@lorriethomas.com
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