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A genda

ü R ule change highlights
• D ec 07 board m eeting
• M ay 08 board m eeting

ü N ew initiatives
ü Q & A



R ecording R equestC irculation:
Telecom m unication



Telecom :PIQ ’s
ü R efusalto be recorded

• Board voted to allow allpublishers,regardless of
m arket,the opportunity to revertback to the
PersonalIdentifying question ifa qualified
subscriberrefuses to be recorded

ü O vertim e,staffw illbuild trend data on
refusals in each m arketand w e w illbe able to
tellifa publisheris notadhering to the rules



Telecom :A uthorized A ssistantScripts
ü A uthorized assistants m ay requesta
publication on behalfof a qualified
recipient,provided the follow ing
conditions are m et:
• H e/she m ustprovide adm inistrative
supportforthe recipient

• H e/she m ustbe em pow ered to requeston
behalfofthe subscriber



Telecom :A uthorized A ssistantScripts
ü The board elim inated the tw o question form at
and approved the tw o options below :
• “D o you provide adm inistrative supportfor
___thatincludes the ability to request
subscriptions forhim /her?”

• “D o you provide adm inistrative services for___
and are you (allow ed/eligible/perm itted)to
requesta publication on theirbehalf?”



Telecom A udit:D ocum entation

ü There w as som e confusion about
term inology (logs,invoices,etc)butw e
w ere able to com e to com m on ground

ü The fulfillm entcom panies have agreed
to add fields fortracking recording files



Telecom A udit:D ocum entation

ü W e need…
• A llthe callinfo forthe nam es w e select:
person called,date,tim e,duration,dem os

• R ecordings
• W e w illrequire carriercalllogs ifw e feel
furtherverification is required



D igitalSite Licenses

ü A digitalsite license is typically one
digitalcopy being sentinto a com pany
and the com pany allow ing its
em ployees to access the digitalcopy
through theirintranet



D igitalSite Licenses

ü The digitaledition task force studied
site license distribution back in 2002
D eterm ined itshould notcountas
qualified distribution since the
publisher,and B PA ,do notknow w hat
happens on the otherside ofthe firew all



D igitalSite Licenses

ü Staffresearched the item again in 2007
and found notm uch has changed since
2002 – nobody know s w hathappens
beyond the firew all

ü Site license is notqualified circ
ü Explanatory paragraph reporting…



D igitalSite Licenses

(O ptional)

# OfLicense Users# OfSite LicensesCom panyNam e



Em ailA lerts

ü O pt-in R equired to countas PD R
ü Em ailalerts sentas m inim um
ü Som e recipients do notw antalerts
• A llow ed to provide opt-outforthe alert
• M ustinclude opt-outforthe m agazine



Em ailA lerts

ü Ifa subscriberopts outofalert,
publishercan stillreportthe digitalcopy
w ithoutsending the alert

ü Publisherm ustsupply B PA w ith a
reportofopt-outs to be reconciled to
the digitalclaim



Em ailA lert

ü Ifa subscriberopts outofreceiving the
digitalm agazine they m ustbe rem oved
from the qualified file

ü O n a separate vote,the board voted that
m edia w ith daily frequencies do not
require alerts



G eo R eporting B y C ountry
ü R ules updated to require reporting by
standard country geo table if25% + oftotal
qualified circulation is distributed in a
country (previously w as 50% )

ü Standard tables only existfor:C anada,
C hina,U A E,U K ,and the U S

ü N ew standard tables w illbe developed as
needed



G eographic R eporting:Egypt

ü W e w ere asked to revisitthe geographic
reporting ofEgypt

ü Egyptw as classified in N orth A frica,but
som e publishers include Egyptin the
M iddle Eastforprom otions

ü N ew C ategory created M EN A



Filing IncorrectC laim s

ü A m ended rule 11.7
• requiring pre-audits and Exec C om m ittee
review ifa publisherreceives three
sequentialauditreports due to errors and
om issions in the sam e paragraph,that
have been broughtto the attention ofthe
m em berin the previous audits



Filing IncorrectC laim s

ü Tw o sequentialm em bership advisories
forany reason stillrequires pre-audit
and m em bership review by the B PA
Executive C om m ittee



A ge O fD em os

ü B PA rules require alldem ographic data
to be updated w ithin 36 m onths

ü M edicalpublisherreports “Yearof
G raduation” in B PA statem ent.D ata
does notneed to be updated,itdoes not
change



A ge O fD em os

ü The board agreed
ü D ata thatcannotchange,ie.Yearof
graduation,does notneed to be updated
every three years

ü C hange notlikely to have broad application



D igital(Electronic Editions)



D igital(Electronic Editions)
ü “D igital” m eans m any things to m any people

• Digitalm agazines
• W ebsites
• Em ailnew sletters

ü C om m ittees felt“Electronic Editions” is the
bestdescriptorfordigitalm agazine

ü B oard voted to change the rules to state
“Electronic Editions” throughoutrule book



D igitalPre-A udits



D igitalPre-A udits

ü C urrentrules require a pre-auditforall
m em bers reporting electronic editions
forthe firsttim e

ü Experience has proven thatonce a
com pany passes a pre-auditall
additionalproperties ow ned by the
m em bercom pany also passes



D igitalPre-A udits

ü B ased on this history,staffproposed,and
the board approved,w e only need to perform
one digitalpre-auditpercom pany

ü Ifthe com pany changes vendors orthe
system is upgraded,B PA reserves the right
to conductanotherpre-audit



Integrated M edia B ox



Integrated M edia B ox

ü B PA reports non-circulation m edia in
the integrated box on page one ofthe
B PA statem ent,see exam ple…





Integrated M edia B ox

ü U nlike m agazine audits,audits ofnon-
circ m edia occuratthe publishers
request,and notatfixed intervals

ü Staffbegan noticing dated inform ation
in the integrated box



Integrated M edia B ox

ü B oard approved integrated data m ustbe
audited w ithin the sam e period covered
by the statem ent.

ü Itcan be olderifthe m ostrecent
occurrence is outside the statem ent
period



C om pany R equest



C om pany R equest

ü A B C reports com pany paid
subscriptions as “PD R -individual” in the
age and source paragraph

ü B PA reports these copies as “com pany
request” in the age and source
paragraph



C om pany R equest

ü A fulfillm entvendorto align this rule
w ith A B C to allow foruniform
processing

ü Few B PA m em bers reportcom pany paid
subscriptions.Those thatdo reportso
few copies,the board approved aligning
rule w ith A B C



A dds/R em ovals:N ationalM edical
A ssociations



A dds/R em ovals:N ationalM edicalA ssociations

ü D ec 07 board m eeting changed rules to
exem ptnam es acquired from the A M A ,
A D A ,and A O A from reporting additions
and rem ovals

ü To m ake itglobalthe rule w as revised to
read “nationalm edicalassociation lists”



A dds/R em ovals:N ationalM edicalA ssociations

ü R ules w ere elim inated exem pting
publications thatsourced over90% of
theirqualified listto the A M A ,A D A ,and
A O A from reporting additions and
rem ovals



A dditions/R em ovals
ü M ostnationalassociations do notrestrict
access to lists butneithertrack additions and
rem ovals

ü M ore m edicalpublishers are reporting
requestcirculation in 3b,bringing theirassoc
listcom position below 90% ,requiring the
reporting ofadditions and rem ovals



A dditions/R em ovals
ü B ased on this inform ation the board
approved extending the addition/rem oval
exem ption to allnationalm edicalassociation
listsource nam es,regardless ofpercentage

ü C opy counts and percentofnam es from
nationalm edicalassociation lists m ustbe
disclosed in explanatory paragraphs



R eporting A verage PrintR un O n
C onsum erR eports



R eporting A verage PrintR un O n C onsum er
R eports

ü B PA B usiness Statem ent:
• A verage printqualified + average print
non-qualified yields average printrun for
the period

ü C annotbe done on the B PA C onsum er
M agazine statem ent



R eporting A verage PrintR un O n C onsum er
R eports

ü A verage non-qualified circulation does not
include single copy sale return figures

ü Protects the proprietary nature ofa
m agazine’s sell-through %



R eporting A verage PrintR un O n C onsum er
R eports
ü M em berasked to add average printrun to the
B PA C onsum erR eport

ü B oard voted to reaffirm currentrules,but
called forim proved disclosure ofnon-
qualified claim

ü R eports w illnow state the N Q figure does not
include single copy sales returns



Paragraphs 7/9:Five YearTrend D ata



Paragraph c7 /b9 (cons/bus)

ü Paragraphs 7/9 reportfive successive
calendaryears ofaudited data

ü A n agency suggested reporting in six
m onth increm ents w ould be m ore useful

ü R eporting in six m onth increm ents
w ould im prove statem entproduction
w ork-flow as w ell



Paragraph c7 /b9 (cons/bus)

ü The board voted to change the audited
history data table to reportin six-m onth
increm ents reflecting three-years history



Loyalty PointProgram s



Loyalty PointProgram s

ü B PA rules allow subscriptions to be
purchased using loyalty points:airline
m iles,am ex points,hotelrew ards,etc.

ü The currentrules require the aw arding
ofpoints to be transaction based



Loyalty PointProgram s

ü W e have seen the introduction ofrew ard
points issued foractivity:“e-rew ards”
aw ards points forcom pleted on-line surveys

ü B PA staffhave used e-rew ards to com plete
internalstudies and have participated in
otherstudies m anaged by e-rew ards



Loyalty PointProgram s

ü The board approved changing the B PA
rules to allow the aw arding ofloyalty
points based on transactions and
activity

ü A llactivity based program s m usthave
the approvalofthe president



O therItem s In C om m ittee…



ü Q ualified w ithin 24 m onths
ü A dditions and R em ovals
ü D igitalEditions – Site licenses
ü Paragraphs 5-8 required forB 2B titles
ü C onsum erC irculation Statem ent
redesign



N EW IN ITIA TIVES



N ew Initiatives
ü Interactive auditincluded w ith PrintA udit
ü N extG eneration Filing
ü EventA udits
ü M ore Integrated R eporting
• Print;digital;w eb;in-person

ü A dvertiser/A gency O utreach
• B uysafem edia.com



Q uestions?


